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Terms and Conditions of Sale, Delivery, and Payment 

(General Terms and Conditions) 
of BLICKLE Sondermaschinen GmbH & Co. KG 

 

for use in dealings with 
1. persons who, at the time of concluding the contract, are acting in the course of their commercial or independent 

professional activities (entrepreneurs within the meaning of Section 14 of the German Civil Code (BGB)) 
2. legal entities under public law or a special fund under public law 
 
I. General 
1. These Terms and Conditions of Sale, Delivery, and Payment (General Terms and Conditions) form an integral part of all 

offers and contracts regarding the Supplier’s deliveries and services. 
2. Our Terms and Conditions of Sale, Delivery, and Payment (General Terms and Conditions) apply exclusively; we do not 

recognize any terms and conditions of the customer that conflict with or deviate from our Terms and Conditions of Sale, 
Delivery, and Payment (General Terms and Conditions), unless we have expressly agreed to their validity in writing. Our 
Terms and Conditions of Sale, Delivery, and Payment (General Terms and Conditions) shall also apply if we refer to a doc-
ument that contains or refers to the terms and conditions of the customer or a third party. Our Terms and Conditions of 
Sale, Delivery, and Payment (General Terms and Conditions) shall also apply if we carry out the delivery to the customer 
without reservation, even though we are aware of terms and conditions of the customer that conflict with or deviate from 
our contractual terms. 

3. Our Terms and Conditions of Sale, Delivery, and Payment (General Terms and Conditions) shall also apply to all future 
transactions with the customer, even if they are not agreed upon separately again. 
 

II. Offer and Order 
1. Our contractual offers are subject to change and non-binding. Delivery contracts (order and acceptance) and delivery 

calls, as well as any amendments and supplements thereto, must be in writing, unless otherwise expressly agreed in writ-
ing in individual cases. 

2. The written purchase contract, including these General Terms and Conditions, is the sole basis for the legal relationship 
between us and the customer. This contract fully reflects all agreements between the contracting parties. Verbal com-
mitments made by us prior to the conclusion of this contract are not legally binding, and verbal agreements between the 
contracting parties are superseded by the written contract, unless it is expressly stated in each case that they remain 
binding. 

3. For special tools, the minimum order quantity is 2 pieces, and the following over- or under-delivery of the order quantity is 
deemed agreed upon: 
02–10 pieces = 1 piece, 
11–20 pieces = 2 pieces, 
21–30 pieces = 3 pieces, 
over 30 pieces = 10% of the order quantity. 
The actual delivery quantity is generally calculated within the above-mentioned over- or under-delivery limits. 

4. For orders with a value of less than EUR 60 excluding VAT, we charge a flat-rate processing fee of EUR 20 excluding VAT. 
5. The documents accompanying the offer, such as illustrations, drawings, weight, and dimension specifications, are only 

approximate unless they are expressly designated as binding. 
6. The supplier reserves ownership rights and copyrights to cost estimates, drawings, and other documents; they may not be 

made accessible to third parties either as such or in terms of content, nor may they be reproduced by the customer or by 
third parties. Upon the supplier’s request, the customer must return these items in full to the supplier and destroy any 
copies made if they are no longer required by the customer in the ordinary course of business or if negotiations do not 
lead to the conclusion of the contract. In return, the supplier is obligated to make plans designated as confidential by the 
customer available to third parties only with the customer’s consent. 

7. The customer assumes sole responsibility for delivered documents, such as drawings, gauges, samples, or the like. The 
customer is also responsible for any third-party intellectual property rights relating to the delivered documents. Samples 
are supplied only against payment. 
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III. Price and Payment 
1. All prices are quoted in EUR and, unless otherwise agreed, are ex works, excluding packaging and other shipping costs. 

Packaging is charged at cost and will only be taken back if we are required to do so by mandatory statutory provisions. 
Additional or special services will be billed separately. Value-added tax at the applicable statutory rate is added to the 
prices. The deduction of a discount requires a specific written agreement. 

2. Unless otherwise agreed, payment must be made in cash without any deduction within 30 days of the invoice date (in-
cluding partial deliveries) via the supplier’s designated payment agent. In the event of late payment, default interest of 9% 
above the respective base rate of the European Central Bank (ECB) will be charged. 

3. Invoices arising from processing contracts are due for payment immediately and without any deduction. 
 
IV. Set-off and Right of Retention 
The customer is only entitled to set-off or retention rights if their counterclaims have been legally established, are undisputed, 
or have been acknowledged by us. 
 
V. Delivery Time and Delivery 
1. Delivery periods and dates for deliveries and services promised by the supplier are always approximate, unless a fixed 

period or date has been expressly promised or agreed upon. The customer remains obligated to accept the goods despite 
any delay. 

2. A delivery period specified by the supplier begins with the dispatch of the order confirmation, but not before all order 
conditions and technical details have been fully clarified, nor before the customer has provided the necessary docu-
ments, approvals, and clearances, nor before receipt of an agreed-upon down payment. 

3. The delivery period is deemed to have been met if, by the time it expires, the delivery item has left the factory or notifica-
tion of readiness for shipment has been provided. 

4. The delivery period shall be extended appropriately in the event of measures taken in the context of industrial disputes, in 
particular strikes and lockouts, as well as in the event of unforeseen obstacles beyond the Supplier’s control and such 
obstacles that demonstrably have a significant impact on the completion or delivery of the delivery item. This also applies 
if the circumstances occur at subcontractors. 

5. If, after the Supplier has been given notice of default and a reasonable grace period with a threat of rejection has expired, 
the Customer suffers damage due to a delay caused by the Supplier’s fault, the Customer is entitled, to the exclusion of 
further claims, to demand compensation for delay. This shall amount to 0.5% for each full week of delay, but in total no 
more than 5% of the value of that part of the total delivery which, as a result of the delay, cannot be used on time or in ac-
cordance with the contract. However, the customer shall only be entitled to this claim if the delay was due to intent or 
gross negligence. 

6. If shipment is delayed at the customer’s request, the customer shall be charged, beginning one month after notification 
of readiness for shipment, the costs incurred by storage; in the case of storage at the supplier’s plant, however, at least 
0.5% of the invoice amount for each month. The supplier is, however, entitled, after setting and allowing a reasonable pe-
riod to elapse without result, to dispose of the delivery item elsewhere and to supply the customer within a reasonably ex-
tended period. The customer’s payments to the supplier due under the contract are not affected by the delivery post-
ponement requested by the customer and must be made on time. 

7. Compliance with the delivery deadline is contingent upon the customer’s fulfillment of its contractual obligations. 
8. The supplier is permitted to make partial deliveries if 

− the partial delivery is usable by the customer within the scope of the statutory intended purpose, 
− the delivery of the remaining ordered goods is guaranteed, and 
− this does not result in significant additional effort or costs for the customer 

(unless the supplier agrees to bear these costs). 
9. In the case of call-off orders, the supplier is entitled to deliver and invoice the goods no later than 12 months after the 

order is placed, provided that no call-off has been issued by the customer. 
10. If delivery is made abroad, the contract is subject to the granting of any necessary permits. 

 
VI. Transfer of Risk 
1. Unless otherwise agreed, the goods are deemed to be made available “Ex Works” (EXW in accordance with Incoterms® 

2020). 
2. In all cases, risk passes to the purchaser upon notification of readiness for shipment or upon provision of the goods. This 

also applies to partial deliveries as well as to shipments of the goods at the purchaser’s request and expense. If shipment 
is delayed due to circumstances for which the purchaser is responsible, risk passes to the purchaser from the time the 
goods are ready for shipment. 

3. Transport insurance shall be taken out only upon the express instruction of the purchaser and at the purchaser’s ex-
pense. If no such instruction is given, the supplier is not obligated to take out transport insurance. However, the supplier 
is entitled, at its own discretion, to arrange transport insurance at the purchaser’s expense. 
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4. A prerequisite for any insurance coverage is that the corresponding costs are borne by the purchaser and that the pur-

chaser fulfills their obligations in the event of damage. These include, in particular, the immediate notification of 
transport damage to the carrier as well as the acceptance of the goods under reservation in the event of visible damage. 

5. The purchaser must accept delivered goods even if they exhibit minor defects, without prejudice to the purchaser’s rights 
regarding defects. 

 
VII. Retention of Title 
1. The supplier retains title to the delivered goods until all payments arising from the business relationship with the custom-

er, including any late payment interest, have been received.  
2. The customer may neither pledge the delivered goods nor assign them as security. In the event of attachments, seizures, 

or other dispositions by third parties, the customer must notify the supplier immediately. 
3. The customer is entitled to resell the delivered goods in the ordinary course of business; however, the customer hereby 

assigns to the supplier all claims in the amount of the final invoice amount (including sales tax) arising from the resale 
against its buyers or third parties. 

4. If the delivered item is processed or transformed by the customer, the retention of title shall also extend to the entire new 
item. The supplier shall acquire co-ownership of the fraction corresponding to the ratio of the value of its goods to that of 
the item delivered by us. 

5. If the delivered item is processed by the customer prior to resale or incorporated into another item that is resold at a total 
price, the claim arising from the resale in the amount of the final invoice amount (including sales tax) is assigned to the 
claim for the goods subject to retention of title. The customer remains authorized to collect these claims even after the 
assignment. The Supplier’s authority to collect the claims itself remains unaffected by this. However, the Supplier under-
takes not to collect the claims as long as the Customer meets its payment obligations from the proceeds received, is not 
in default of payment, and, in particular, no petition for the opening of bankruptcy or insolvency proceedings has been 
filed or payments have been suspended. If this is the case, however, the Supplier may demand that the Customer dis-
close to it the assigned claims and their debtors, provide all information necessary for collection, hand over the relevant 
documents, and notify the debtors (third parties) of the assignment. 

6. In the event of conduct by the customer in breach of the contract, in particular in the event of default in payment, the 
Supplier is entitled to take back the delivered goods. The Supplier’s taking back of the delivered goods does not constitute 
a withdrawal from the contract, unless the Supplier has expressly declared this in writing. The supplier’s seizure of the de-
livered goods shall always constitute a withdrawal from the contract. After taking back the delivered goods, the supplier is 
authorized to sell them; the proceeds of such sale shall be applied against the customer’s liabilities, less reasonable 
costs of sale. 
 

VIII. Force Majeure 
1. Definition of Force Majeure 

Force majeure includes all unforeseeable, unavoidable events that are beyond the Supplier’s control and that significant-
ly impede or render impossible the fulfillment of contractual obligations. These include, in particular, labor disputes, 
strikes, lockouts, governmental measures, natural disasters, pandemics, epidemics, energy and raw material shortages, 
disruptions in supply chains, failures of information systems, as well as embargoes or other trade restrictions. 

2. Effects on Performance Obligations 
In the event of force majeure, the Supplier is released from its obligation to deliver or perform for the duration of the dis-
ruption and its effects. Delivery deadlines are extended accordingly. 

3. Duty to Inform and Adjustment 
The contracting parties are obligated to inform each other immediately of the occurrence and cessation of force majeure 
and to adjust their obligations to the changed circumstances in good faith. 

4. Right of Withdrawal 
If the disruption lasts longer than a reasonable period and an adjustment of the contract is not possible or not reasona-
ble, the Supplier is entitled to withdraw from the contract in whole or in part. Claims for damages by the Buyer are exclud-
ed in this case. 

5. Suppliers 
The foregoing provisions apply mutatis mutandis if the circumstances described above occur with the Supplier’s suppli-
ers. 

6. Existing Default 
The above provisions also apply if the events of force majeure occur at a time when the Supplier is in default, unless the 
default was caused intentionally or through gross negligence. 
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IX. Liability for Defects in the Delivery 
The supplier shall be liable for defects in the delivery, including the absence of expressly warranted characteristics, to the 
exclusion of further claims and without prejudice to Section XI.4, as follows: 
1. All parts that prove to be unusable or significantly impaired in their usability within 12 months of delivery as a result of a 

circumstance occurring prior to the transfer of risk—in particular due to faulty design, poor materials, or defective work-
manship—shall be repaired or replaced free of charge at the Supplier’s reasonable discretion. The Supplier must be noti-
fied immediately in writing of the discovery of such defects. Replaced parts become the property of the Supplier. 

2. No warranty is assumed for damage arising from the following causes: unsuitable or improper use, faulty assembly or 
commissioning by the Customer or third parties, natural wear and tear, faulty or negligent handling, unsuitable operating 
materials, chemical, electrochemical, or electrical influences, provided they are not attributable to the Supplier’s fault. 

3. The customer must, after consultation with the supplier, provide the necessary time and opportunity for the supplier to 
carry out all repairs and replacement deliveries deemed necessary at the supplier’s reasonable discretion; otherwise, the 
supplier is released from liability for defects. Only in urgent cases where operational safety is at risk and to prevent dis-
proportionately large damage—in which case the Supplier must be notified immediately—or if the Supplier is in default 
regarding the rectification of the defect, does the Customer have the right to rectify the defect themselves or have it recti-
fied by third parties and to demand reimbursement of the necessary costs from the Supplier. 

4. Of the direct costs arising from the repair or replacement delivery, the Supplier shall bear—to the extent that the com-
plaint proves to be justified—the costs of the replacement part, including shipping costs, provided that this does not re-
sult in a disproportionate burden on the Supplier. In all other respects, the Customer shall bear the costs. 

5. The warranty period for replacement parts and repairs is 3 months; however, it shall continue at least until the expiration 
of the original warranty period for the delivered item. 

6. Any modifications or repair work carried out improperly by the customer or third parties without the prior approval of the 
supplier shall void liability for the resulting consequences if this makes the rectification of defects impossible or unrea-
sonably difficult. 

7. The supplier is liable for damages that did not occur to the delivered item itself—regardless of the legal grounds—only 
a) in cases of intent, 
b) in cases of gross negligence on the part of the owner, the executive bodies, or senior management, 
c) in the event of culpable injury to life, limb, or health, 
d) in the case of defects that he has fraudulently concealed, 
e) within the scope of a warranty commitment, 
f) in the event of defects in the delivered goods, to the extent that liability exists under the Product Liability Act for per-

sonal injury or property damage to items used for private purposes. 
In the event of a culpable breach of material contractual obligations, the supplier shall also be liable in cases of gross negli-
gence on the part of non-executive employees and in cases of slight negligence, in the latter case limited to the reasonably 
foreseeable damage typical for this type of contract. Further claims are excluded. 
 
X. Liability for Ancillary Obligations 
If, through the Supplier’s fault, the delivered item cannot be used by the Customer in accordance with the contract as a result 
of the failure to perform or the incorrect performance of proposals and advice provided before or after the conclusion of the 
contract, as well as other ancillary contractual obligations, in particular instructions for the operation and maintenance of the 
delivered item, the provisions of Sections IX and XI shall apply mutatis mutandis, to the exclusion of any further claims by the 
Customer. 
 
XI. Right of the Customer to Withdraw or Other Liability of the Supplier 
1. The customer may withdraw from the contract if it becomes definitively impossible for the supplier to perform the entire 

service before the transfer of risk. The same applies in the event of the supplier’s inability to perform. The customer may 
also withdraw from the contract if, in the case of an order for items of the same type, the execution of a part of the delivery 
becomes impossible in terms of quantity and the customer has a legitimate interest in rejecting a partial delivery; if this is 
not the case, the customer may reduce the consideration accordingly. 

2. If there is a delay in performance within the meaning of Section V of the Terms of Delivery and the customer grants the 
supplier in default a reasonable grace period with the express declaration that he will refuse acceptance of the perfor-
mance upon expiration of this period, and if the grace period is not met, the customer is entitled to withdraw from the 
contract. 

3. If the impossibility arises during the delay in acceptance or through the fault of the customer, the customer remains obli-
gated to provide consideration. 

4. The customer also has a right of withdrawal if the supplier, through his own fault, allows a reasonable grace period grant-
ed to him for rectification or replacement delivery regarding a defect for which he is responsible within the meaning of the 
Terms of Delivery to elapse without result. The customer’s right of withdrawal also applies in the event of impossibility or 
inability on the part of the supplier to perform rectification or replacement delivery. 
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5. To the extent permitted by law, all other further claims of the customer are excluded, in particular claims for termination 

or reduction, as well as claims for compensation for damages of any kind, including damages that did not occur to the de-
livery item itself. 

 
XII. Supplier’s Right to Withdraw 
In the event of unforeseen events within the meaning of Section VIII of the Terms of Delivery, provided that they significantly 
alter the economic significance or the content of the performance or significantly affect the Supplier’s operations, and in the 
event of subsequent impossibility of performance, the contract shall be appropriately adjusted. To the extent that this is not 
economically justifiable, the Supplier shall be entitled to withdraw from the contract in whole or in part. The Customer shall 
have no claims for damages arising from such a withdrawal. If the Supplier intends to exercise the right of withdrawal, it must 
notify the Customer immediately upon becoming aware of the significance of the event, even if an extension of the delivery 
period had initially been agreed upon with the Customer. 
 
XIII. Processing Contracts, Contract Work 
1. In the case of contract work (specifically, the completion, refurbishment, modification, or restoration of tools or other 

products belonging to the customer, among other things), the items handed over to the supplier for processing must be 
delivered with a delivery note that includes a written specification of the quantity, dimensions, and other details. The 
Supplier shall only provide replacements for missing parts if their delivery is documented by a delivery note signed by the 
Supplier and the risk for the missing parts has passed to the Supplier. The Supplier assumes no liability for scrap and 
shortfalls up to 3% of the total quantity delivered in each case, but at least 2 pieces, unless otherwise agreed in writing. 

2. The Supplier shall be liable for defects in the material supplied by the Customer only if the Supplier should have recog-
nized the defects had it exercised professional care. We are obligated to perform an inspection only if this has been ex-
pressly agreed upon and the inspection costs are borne by the Customer. If shipment is delayed through no fault of the 
Supplier, liability shall expire no later than 12 months after readiness for shipment. For essential third-party products, the 
supplier’s liability is limited to the assignment of the liability claims to which the supplier is entitled against the supplier of 
the third-party product. In the case of production according to the customer’s drawings, the supplier is liable only for exe-
cution in accordance with the drawings. 

3. If the Supplier’s work is defective, the Supplier has the right to remedy the defect. If, following a written request from the 
Customer, the Supplier fails to fulfill its obligation to remedy the defect, or if two attempts at remedy do not lead to the re-
sult contractually required, the Customer is entitled to demand a reduction in payment or to withdraw from the contract. 
Further claims by the customer are excluded, except in cases of intent or gross negligence; otherwise, such claims are 
limited to compensation for damage to the delivered item itself and are capped at the order value. 

4. The Supplier assumes no liability for the condition of the Customer’s materials sent to the Supplier. If it turns out that the 
workpieces provided to the Supplier for processing are unsuitable for the intended processing, this shall have no effect on 
the Supplier’s remuneration. Rather, the remuneration remains unaffected by this. If the workpieces entrusted to the 
Supplier become unusable during processing due to the Supplier’s fault, both the Supplier’s claim for remuneration and 
any claim for damages by the Customer shall lapse. 
 

XIV. Statute of Limitations 
All claims of the customer—regardless of their legal basis—shall be barred by the statute of limitations 12 months after deliv-
ery. 
 
XV. Place of Performance, Jurisdiction, and Supplementary Provisions 
1. For all services arising directly therefrom, the place of performance for both parties is D-72419 Neufra/Hohenzollern. 
2. Contracts concluded with us are governed by the laws of the Federal Republic of Germany. 
3. To the extent permitted by law, the exclusive venue for all disputes arising directly or indirectly from the contractual rela-

tionship is the court having local and subject-matter jurisdiction for D-72419 Neufra/Hohenzollern. 
4. Should any provision in these Terms and Conditions of Sale, Delivery, and Payment (General Terms and Conditions) or 

any provision within the scope of other agreements be or become invalid, this shall not affect the validity of all other pro-
visions or agreements. 

 
 
D-72419 Neufra/Hohenzollern, May 20, 2026 


